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Constant Contact Survey Results

Survey Name: HOA and Condo Assoc Survey
Response Status: Partial & Completed
Filter: None
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The Montgomery County Commission on Common Ownership Communities (CCOC) provides
education, information and technical assistance on topics such as architectural control, condominium
elections, and rights and responsibilities of property owners. Would you find this type of information
useful? - Comments

Answer Respondent
Good idea. Anonymous

The Rose Hill HOA is too small (126 HOs) to find such a bureaucratic system

effective. Additionally, it seems geared to condominiums which have more

common area issues than HOAs, and we would be subsidizing that unrelated

work. Anonymous

We already have a well-run HOA with people who know what they are doing
and do not need further assistance. Anonymous

for the community, not me in particular Anonymous

I've been living in the community for over 30 years and have never had a

problem that would require any dispute. Anonymous
Common issues are never addressed promptly regarding maintenance. We

were without air conditioning during the hottest 4 days of July this year. The

reason given was "too many people with problems". A toilet reported broken 3

times was never repaired. Date of first report was over 1 year ago. | truly

believe a commission is needed! M.S. Johnson, 701 Fallsgrove Dr., #213,

Rockville, MD 20850 Anonymous
| rent in this particular condo and this is the first i am seeeing this survey !!!
There is a different standard here for people that rent in this unit. Anonymous
Ours is working just fine. We don't need another layer of bureaucracy! Anonymous
Usually each HOA has their own rules and if they need help, they can get it
from their management firm who usually runs several HOA's. Anonymous

What can they offer us we dont already know how to do oursleves?(]
This is a servive for those HOA boards who are not proactive or apathitic to do
anything for themselves. Anonymous

Yes, one of the reasons we moved into our home was the architectural

controls in the covenants. However, our HOA has recently been so strictly

interpreting them beyond the written covenants - that permsision is required to

even touch up paint and do necessary repairs. This is excessive & contradicts

a covenant requirement for regular external maintenance. HOA does not

publish meeting agendas in advance and takes public positions without even

inviting in put from homeowners. Anonymous

Some owners do not understand that we are living in a community and not a

private home. They need to understand that some noise is unavoidable and
they must close and lock their private enterances into the building. Anonymous
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Information on property assessment and appeals is of more interest. Anonymous

More than 40 years living experience and BOD service are sufficient. Anonymous
The commission manages disputes between two or more parties that involve the authority of a
governing body under the laws and documents of an association. Do you think that dispute resolution
services through the commission would be useful for property owners in your association? -
Comments

Answer Respondent

An independent commission would be a valuable tool for resolving disputes
and less costly than going to court. Anonymous

Over 20 years ago, my husband and | were involved in a dispute with a

neighbor in a close proximity to our house. She wanted to erect a basketball

court in her back yard. She had recently lost her husband and the ACO at the

time decided the matter on the basis of how many tears she could shed. For

years we wre tormented by the sound of a basketball beiong pounded behind

us. We could not use our backyard whem the boys were Anonymous

Dispute resolution with volunteers is non-binding, and does not have carry any
persuasive weight with HOs to effect any change. It is a waste of time and
money for our community. Anonymous

Absolutely, our small Association, Cambridge Walk 11, is controlled by a clique

of individuals and it is impossible to have any issues or concerns addressed

unless one is a memeber of the cliqgue.The Board has raised fees ridiculously

high in an attempt to discourage potential ownership by low or moderate

income individuals. Our reserves are astronomically high leaving our operating

account without funds to address common area ground maintenance. Anonymous

Maybe Anonymous

There are times when members of the board of directors become friends of a

tenant or owner of a unit. Such as in the case of Plymouth Woods, these

members cooperated with the tenant imposing a fine on her next door

neighbor who was complaining about the noise coming from this tenant's unit. Anonymous

| had a cross removed from my door and placed under my doormat. No follow

up from the " President" was satisfactory to me. Nepotism is the name of the

game here. Mother and daughter on the same same board !! Complaints are

not taken seriously from renters. Our units are listed in the public book as "

MDPU" units for to see and pre judge us as residents / or tenants as we use to

be referred to. Anonymous

Perhaps. Anonymous

Potentially. What alternative is being used now? Wouldn't the City's ADR
process be sufficient? Anonymous



ATTACHMENT E

The county CCOC does this for free to all citizens anyway and Rockville also
has a Conflict Resolution process. Anonymous

We are not fully using the city service agents we have now for free. Anonymous

The HOA spends a great deal on legal fees, or avoids taking on issues in
anticiapteion of them. Anonymous

Valuable only if proven to reduce the cost of legal fees to communities and
provide prompt, fair and effective resolutions. Anonymous

Outside intervention often adds to the rancor rather than resolving issues. akin
to running to 'tell' mommy. Anonymous

Would you support the Mayor and Council adopting legislation that provides access to CCOC services
at a cost to your association of $3.00 per unit annually? - Comments

Answer Respondent
That's absurdly cheap! Anonymous
playing out back. Moreover, we were told by a real estate agebnt that our

property value would be erected. If only we had had access to such a

commission as you suggest, we would all have been saved a miserable event,

| would be willing to speak to this issue or write about it it you need me to.

Judith Stein 1107 Pipeste Place Potoma, Md. Anonymous
HOAs should be able to opt to pay for the fee if they wish to take advantage of

CCOC services rather than have it forced upon them by over-inclusive and

hasty legislation. If the point of the CCOC is to reduce litigation, better and

clearer regulations would be more effective than a mandatory fee for legal

interpretations not done by lawyers or judges. If there is some other intent, it

needs to be disclosed before the legislation is discussed further so the

affected can determine relevance. Anonymous

Rockville collects enough money from our owners..and does not provide good

value for its services. Anonymous
But, | may not want it for our Condo. Anonymous
| would gladly pay more in order to have the benefit of dispute resolution. Anonymous
That's nearly #9000/yr. Too expensive! Anonymous

Only if you can help with preventing members of the board of directors abuse
of power. Anonymous

My Condo fee is high enough already. | am not interested in being charged in
case | am part of a dispute. I'm 85 years old and been OK so far. I'll take my

chances!!! Anonymous
| would support this legislation and suggest that the cost be paid by the

owners, or by the rental authorities. Anonymous
Should be cost for services provided. Anonymous

| think this question is misleading. It sounds like we would have the option to
participate. As | understand it if this is passed it will be forced upon us. Anonymous
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| think it is an unnecessary charge - currently CCOC gives this for free and if it
does not want to do that any longer, we can get the same services elsewhere. Anonymous

Do we need more goverment invlovement to manage our own lives? Anonymous

Plymouth Woods Condominium is comprised of 272 units. At $3.00 per unit,

that $816.00 a year. That is WAY too much money. Anonymous

Fees are already too high. Anonymous

Three dollars per household isn't the impediment; adding the layer of

additional government intervention is. Anonymous
Do you have any other comments? - Responses

Answer Respondent

This is an excellent idea. | would support it and urge you to also. Anonymous

Sounds like a great idea! Anonymous

This sounds like an excellent program, especially(’

at a charge of only $3.00 annually per unit. Anonymous

This would be an unnecessary service. Anonymous

This agency is a redundant system. The condominiums already have a

governing board that enforces rules & regulations through our judicial

system.[

0

| do not agree with any fee associated with this type of agency. If it were to

become a part of our local government, already contributed tax dollars should

be allocated to run the operation. Anonymous

This bill will be a huge benefit to Association owners. Anonymous

Our association has functioned very well for 40 years; we do not need
government involvement. We strongly oppose this legislation because it is not
necessary, and it is costly. Anonymous

i think this is a good idea as i know that some associations boards try to take
over and are do not care how they affect the unit owners. Anonymous

Yikes! | knew of the CCOC and thought we were members -- who knew about
City of Rockville not having it, when it's a county commission and Rockville is
the county seat! Glad to see that we may be able to join -- very good idea!! Anonymous

This is a very good initiative. Many times, responsible owners are up against

the members of the board of directors who are lacking in listening skills,

decernment and charged with passion to judge and punish. Furthermore, they

are backed by a property management company whose interest is only to

serve the board. Anonymous
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As one who mediates cases for CCOC through CRCMC), | think it would be

helpful to inform respondents and potential respondents to this survey that

CCOC coverage would provide the opportunity to resolve their own disputes

through mediation. Mediation is now available through the Rockville

Community Mediation program, but few may know this. Anonymous

No Anonymous
If I were late in paying rent, | am sure | would here promptly from the

management company. why then, are they so slow in reparing or even
replying to a fixture problem, ie. broken toilets, air conditioning, etc.?? Anonymous

It's bad enough that we have to live by strict HOA rules. We don't need to city
to charge us to intervene with more regulations. Anonymous

Not at this time. Anonymous

Pointless to have HOA collect fees for this when CCOC won't enforce
collection by HOA of its fees from residents Anonymous

Sounds like CCOC needs money. Anonymous

What is the name of the Rockville organization or governing body that

currently provides the services that CCOC will provide? It is my understanding

that currently there is no service provider other than City of Rockvilles

Landlord Tenant Coordinator. Anonymous

Reduce taxes and slow growth! Anonymous

Your regulation of the tiny creek running through Fallsmead has been
unreasonable and costly. Anonymous

Rockviller esidetns are citzens of Montgomery County, pay ounty taxes and

SHOULD ahve the benefit of sercies taht the County does well. Just liek

Rockville does not operate a spearte school system, it is not necessary for

Rockville duplicate services such as these. Anonymous

It is imperative that this issue passes and give due process to the residents.  Anonymous

This would be helpful to people who have never lived in condos before and to
have help navigating through the process would be fantastic. Anonymous

Why involve MoCo in local affairs like these? | resent their intrusion into the
affairs of my community, even if their services are free. Anonymous

Maybe | am wrong, but this seems to me to be more of a way for MC to

generate more income, while risking little in expenses to a return product. Anonymous
There should be some unbiased entity which can assist in situations which
may arise in communities with a board, covenants and so forth. Anonymous



