Attachment B

2014 City of Rockville Community Survey

Please complete this questionnaire if you are the adult (age 18 or older) in the household who most recently had a
birthday. The adult’s year of birth does not matter. Your responses are anonymous and will be reported in group form
only. Results are tabulated by a company independent of the City. Thank you.

1. Please rate your quality of life in Rockville.

Excellent Good Fair Poor Don’t know
Overall, how would you describe the quality of life in the City of Rockviller.................. 1 2 3 4 5
How do you rate the overall quality of your neighborhood?............ccccccevviiiiiiiininnnee. 1 2 3 4 5
How do you rate Rockville as a place to raise children?. ..., 1 2 3 4 5
How do you rate Rockville as a place to fetifer........cccvuviiiuiiriiiiiiiiiiiciiiiceiesccenesencee 1 2 3 4 5
2. DPlease rate each of the following characteristics of Rockville.
Excellent Good Fair Poor Don’t know

SENSE Of COMMUNILY..evrveririrererirerirresesrses sttt ea e e s s s nenenenennen 1 2 3 4 5
Opverall appearance of Rockville........cccoiiiiiiiiiiiiiiiiiiiices 1 2 3 4 5
Opportunities to be heard and have a say in what happens in Rockville..........ccccouvueeene 1 2 3 4 5
Opportunities to attend cultural Of arts EVENLS......c.ccvcueiiiiiciiiiiiiieieiieie s 1 2 3 4 5
Health and wellness opportunities in ROCkville........ccoviciiiiiiiiiiiiciiicccncccne, 1 2 3 4 5
Openness and acceptance of the community toward people of diverse backgrounds...1 2 3 4 5
Overall quality of business and service establishments in Rockville........ccccvviciiinincnanes 1 2 3 4 5
Availability of affordable housing ... 1 2 3 4 5
Ease of travel in Rockville by bicycle........coiiiiiiiiiiiniiiciiiccniccccccens 1 2 3 4 5
Ease of travel in Rockville by walking ..o 1 2 3 4 5
Ease of travel in Rockville by transit.........ococieueiriiiiiiniiceiccesc s 1 2 3 4 5
Ease of travel in Rockville by Car......cccociiiiiiiiiiiiiiiiiiccccccc e 1 2 3 4 5
Quality of new residential development ... 1 2 3 4 5
Quality of new commercial devVeloPmEnt.......cccuvviiiiiiiiiiiiiiiiii e 1 2 3 4 5
Dr1inking Water qUALILY.......cccviiiiciiiiiccr s 1 2 3 4 5
Rockville’s natural eNVIFONMENT .......cviiviiimiiiiiiiiiiniieisisseressssssssesssssssssessssessssessssens 1 2 3 4 5

3. Why do you choose to live in Rockville? (Please check all that apply.)

QO Family lives here/born or raised here 1 City services U Amenities (community centers, parks, library, etc.)

Q Job was here (or nearby) O Safe community U Diversity of people

Q It's close to Washington D.C. O Good neighborhoods [ Access to public transportation

O Family-friendly U Good schools U Other:
4. How safe do you feel . . . Very Reasonably Somewhat Somewhat Very Don’t

safe safe safe unsafe unsafe know

Crossing the street in Rockville .......coovvviiiiinininiciiiciiiciiicinns 1 2 3 4 5 6
In your neighborhood during the day ........c.cccovceiviiiiiiiniiininns 1 2 3 4 5 6
In your neighborhood after dark.........cccovvciviiiviiiiiiniincnans 1 2 3 4 5 6
In business areas in Rockville during the day ........ccccevvcucneeee 1 2 3 4 5 6
In business areas in Rockville after datrk........ccccoovvviecivnccnnnee 1 2 3 4 5 6

5. In the last 12 months, about how many times have you, a family member in your home or other household member
done the following things:

Once or 3to12 13t026 More than Don’t

Never twice times times 26 times know
Used a Rockville park (includes trail, playground, ball fields/coutts) ............. 1 2 3 4 5 6
Used a Rockville tecteation CENtEr™......ccvierriiiememriierensesiacuenensecacnenses 1 2 3 4 5 6
Participated in a Rockville recreation program.........cceceeveevevievirieeerienunenns 1 2 3 4 5 6
Attended a City-sponsored special event (e.g., Hometown Holidays,
Farmer’s Market, July 4™, Car SHOW) «.vucvurvervreereeresesnsssessssssssssssssssssessssnsens 1 2 3 4 5 6

*(Glenview Mansion; . Scott Fitzgerald Theatre; Rockville Swim and Fitness Center; Rockville Senior Center; Twinbrook, Lincoln Park, Montrose, Elwood Smith and
Thomas Farm Community Centers; Pumphonse; Rockerest Ballet Center; Croydon Creek Nature Center; Rockville SK8 Park)
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6. Have you had phone, in-person or e-mail contact with a City of Rockville government employee within the last 12
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months (including receptionists, inspectors, police, planners, administrators, or any others)?

U No > go to question 8
O Yes

7. What was your impression of City government employees in your most recent contact?

KNowledge ..o
COULLESY wervrvreerereerereseseeesesesesueaesssesesesesenenesenesesenenenesenesenenenenenenesenenenenenenesenens
RESPONSIVENESS....viiiiiiiiiiiii e
Follow-up (got back to you or took action if needed) .......ccccoeuevvirunnnnes
Overall CUStOMEL SEIVICE ...vviuiiiriiiiiriiir s

Excellent Good Fair

8. Please rate the quality of each of the following City of Rockville government services.

Refuse COIECHON ..
ReCYClNG SEIVICES ...cuvuviiiiiiiiiiiiiic s
Yard waste COLECHON ....cucviiieciiiiiiic e
Leaf PICK-UP oo
Street repairs and MANTENANCE ....cvuvviiiecieiriicc s
Snow and ice reMOVAl ..o
SHEEE SWEEPIIZ ..t
Adequacy of street lighting in your neighborhood ...........ccccociiiiii
Street light MAINTENANCE ....vvuieiiiiiiicir s
Street tree MAINTENANCE ...vucvieviieiiiireiiieiiiereieeerseerseses st sssessssessssesssses
Sidewalk MAINEENANCE ....vuviiiieiiiicicrrc s
Water and SEWEL SEIVICES.....uiuuiuiiiiiiiriiiiieieteisiiie et es e eescaenes
City of Rockville utility Billing.........ccocuvirirciriiiiieiiriicccccccs
Building permit PrOCESS ......c.cuuiuiuciiiriiiiiciiieiicicteiic s
Providing planning and zoning information ...........ccceveercueiriniccieeniicnenrenes
Recreational Programs ........c.cvuiicueiriiciiiiiiiieeiniie s eeaes
Recreation centers (see note on question #5 for full list) ......ccccuveviicucnnnee.
Athletic fields (such as baseball/softball, soccer ot football) ........ccceweunenee.
Playgrounds (play equipment)
Range of activities available in parks and recreation centers and facilities....
City-sponsored special events (see question #5 for examples) .......ccccvueunes
Appearance of City Parks .....cccoccveiiiiiiiiiiii s
Residential property maintenance code enforcement .......c.ceeeeueevereccrenrenee
Commercial property maintenance code enforcement..........oocvecvveecrricnnnes
Enforcement of traffic laws by Rockville Police Department ...........cccuue....
Crime prevention effOrts. .. ..o sseseseenes
Opverall City of Rockville pOlice SELVICES ....evvmiuimerriierieriiriniieieieiieieienseiaenenees
Emergency preparedness (services that prepare the community for natural
disasters or other emergency SItUAtiONS) ......c.cuveeevicrriemienimeeiieieneieienennns
Environmental protection and sustainability initiatives..........cccevvurveiririnnaens
Senior citizen programs and SELVICES ........cvuerrimeriieriiieriiiriieniiessiaesseseniesessenes
Setvices to youth (summer camps/playgrounds, after school programs,
childcare, teen activities, swim classes, SPOLLS, CLC.).erumreereremreeereremreeuerenes
The Rockville Channel (Cable Channel 11) programming ..........cc.ceeeueeeneee.
The City of Rockville’s website (www.rockvillemd.gov).........cccuveiuviiiviannnne.

9. Overall, how would you rate the quality of services in Rockville?
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10. Please rate to what extent you agree or disagree with each of the following statements about the City of Rockville

Government.
Strongly Neither agree Strongly Don’t
agree Agree  nor disagree Disagree disagree know
I receive good value for the City taxes I pay.......occcveeuvecmrecnicivccrricnrccneeans 1 2 3 4 5 6
I am pleased with the overall direction that the City government is taking...... 1 2 3 4 5 6
The City welcomes citizen INVOIVEMENT...vrvvervrererererirererrerreeeeeeeeeeeeeeeeeeeenen 1 2 3 4 5 6
The City budgeting process is open and understandable to residents........ 1 2 3 4 5 6
The City listens to its £ESIACNLS cuvrvrvrererererererererererereeeeeeeeeeeeeeeeeee et 1 2 3 4 5 6
I am pleased with the overall performance of the City of
Rockville Mayot and Council.........c.cccereieueninccereneniecnernenieeneeseceesenses 1 2 3 4 5 6

11. Have you used the City’s website (www.rockvillemd.gov) in the last 12 months?

U No = go to question 13 O Yes
12. Ifyou used the City’s website in the last 12 months, please rate the following aspects.
Excellent Good Fair Poor Don’t know
CUuttent INFOIMAtION cvviiviiviceiceiccteceeete ettt ettt e sre e te e e e sreesaesnsesreeseeeneeas 1 2 3 4 5
APPCALTAINICE ...ttt sttt 1 2 3 4 5
Online SEIVICES OFfErEd ...cuiiuiiiiiiiiiiiiceiceceeee ettt sae e reesae e 1 2 3 4 5
Ease of NavIZAtion .......cccciiiuiiiiiiiiiiicnc e 1 2 3 4 5
NY7.Eae o1 408 o Lot (63 o WURUR OSSR 1 2 3 4 5

13. Please rate your preference for receiving information about the Rockville City government from each of the following
City sources.

Strongly prefer Somewhat prefer Not at all prefer

Rockuille Reports (the City’s monthly newsletter).......oviiinininincecenes 1 2 3
The Rockville Channel (Cable Channel 11 or Video On Demand) .....c.ccccceueucucuennnnee 1 2 3
City of Rockville’s website (www.rockvillemd.gov) ......ccevicuiiiiniiciiiiiccccicces 1 2 3
PUDBLC MEETNES ..voviiviiiiiiiiii s 1 2 3
Printed materials (e.g. fliers, postcards, brochures).......ccocoecueiricicieirinicciiniiccriienes 1 2 3
Email NOTICAHONS .....cuieiiiiiiiciiniiiciei sttt 1 2 3
A civic association/homeowner association newsletter or IStSErve .......ocovvvvvvveveeennnee. 1 2 3
Social networking (e.g. Facebook, TWitter, €tC.)....ccouviiiiimiiiiiiiiiiiiieiieiceicieienns 1 2 3

14. Please rate how important, if at all, each of the following is for Rockville to address in the next two years:

Very Somewhat Notatall Don’t

Essential important important important know
CLIMIC. e 1 2 3 4 5
Growth and development.........ccviciiiiiiiiiiiiiiiiiic e 1 2 3 4 5
Transportation and traffic CONGESHON .....ccvivcivieiiiiiiiiiciiine 1 2 3 4 5
Increase quality and amount of opportunities to eat healthy...........cccocoeuvinnnee 1 2 3 4 5
Increase quality and amount of opportunities to be aCtVe........ccceuvuieeecrerreiannes 1 2 3 4 5
Increase quality and amount of bike 1anes .........ccccevviviviiiiinininicieinicieen 1 2 3 4 5
JOD CLEATOMN ..o 1 2 3 4 5
Services for seniors and the aging population ...........cccecccvveciviciviciiiniiiinciiicinines 1 2 3 4 5
Setvices fOr FOUN....c.oviiiieiiiicterccerrcce e 1 2 3 4 5
Services to provide effective and timely communication to citizens.................. 1 2 3 4 5
Be prepared for unforeseen or natural diSasters........evvuieurierinieirieinieiriennennns 1 2 3 4 5
Implement changes in service delivery to reduce the tax rate.........ccceeoeuveueuennees 1 2 3 4 5
Increase quality and availability of online services on the City’s website............ 1 2 3 4 5
Maintain public infrastructure (such as roads, bridges, public buildings, etc.) ......... 1 2 3 4 5
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15. In the last 12 months, about how many times, if at all, have you or another household member ridden a bicycle...

2 times a week 2 to 4 times Once a month

or more a month or less Not at all
To shop, get a meal, Of £UN ELLANdS ....cuevieeiieiieiieieeeeeeee s 1 2 3 4
FOr COMMULING ....ocviiiiiiiiiic s 1 2 3 4
FOL fil OF EXEICISE ...uvuiuiiiiiiiiiiiiicc s 1 2 3 4

16. Do you have any other comments about the services provided by the City or about the job that the City of Rockville is
doing? (Please continue onto the back of this page if more space is needed.)

These last questions are about you and your household. Again, all of your responses to this sutvey are completely
anonymous and will be reported in group form only.

D1. How many years have you lived in Rockville? D10. Do you speak a language other than English at
home?

U No, English only = go to question D12
U Yes = which language?

years

D2. What best describes your home? Isita...

U One family house detached from any other houses O Persian/Farsi O Spanish 0 Chinese & Korean
U A duplex or townhouse U Viethamese ~ W Russian [ Other
U A building with three or more units
O Other D11. How well do you speak English?
D3. Do you rent or own your home? O Verywell QWell W Notwell O Notatall
Q Rent Q2 Own D12. What is your sex?
D4. About how much is your monthly housing cost for Q Male O Female
the place you live (including rent, mortgage
payment, property tax, property insurance and D13. In which category is your age?
homeowners’ association (HOA) fees)? O 1824 years O 5564 years
O Less than $599 per month O 2534years O 6574 years
O 8600 to $999 per month O 3544 years W 75 years or older
a $1,000 to $1,499 per month Q 4554 years
O $1,500 to $2,499 per month
O $2,500 to $2,999 per month D14. What was your household’s total annual income in
O $3,000 or more per month 20137
D5. Do you have access to the Internet at home, work or O Less than $25,000 3 $100,000 - $149,999
school? O $25,000 - $49,999 Q $150,000 - $199,999
' O $50,000 - $99,999 Q $200,000 ot mor,
0 No O Yes } } } oF mote
D8. Are you Spanish/Hispanic/Latino? Thank you very much for completing this survey.
O No O Yes Your opinions and feedback ate appreciated.
D9. What is your race? (Please check all that apply.) Please return this survey in the enclosed postage-paid
O American Indian or Alaskan native envelope to:
U Asian or Pac.iﬁc Islandf.:r City of Rockville
U Black or African American
U White/Caucasian 100 R Yoy s
) Rockville, MD 20850
O Other
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